
Phone: 573-642-7260 x 23 

Fax: 573-642-4069 

E-mail: canderson@callawayambulance.org 

311 Hickman Avenue 

PO Box 246 

Fulton, MO 65251 

The Callaway County Ambulance District is a Missouri 

Department of Health, Bureau of Emergency Medical 

Services training entity.   

We offer EMT Basic and First Responder initial training 

courses; continuing education programs that can be 

tailored to your needs; and American Heart Associa-

tion and American Red Cross CPR courses.   

Please contact the District’s Training Officer for more 

information. 

Other EMS Training 

Services Available 

Callaway County EMS 

Documentation Skills 

Workshop 
Presented by  

Doug  Wolfberg 

Page, Wolfberg and Worth 

 

June 22, 2011 

8:00 a.m.—4:30 p.m. 

Coulter Lecture Hall 

Westminster College, Fulton, Missouri  

Callaway County EMS 

EMS, it is more than an ambulance ride! 

Hotel Information 

A block of rooms has been reserve at the Holliday Inn 

Express, 2205 Cardinal Drive, Fulton, MO.  The confer-

ence rate is $80.84 per night.  Reservations must be 

made before May 21, 2011, and a credit card is re-

quired at the time of reservation.   To reserve a room, 

call 573-642-2600 and ask for the Callaway County 

Ambulance block or go to www.hiexpress.com/

hiexfulton and enter your stay dates and group code 

CCA to book your room. 

http://www.hiexpress.com/hiexfulton
http://www.hiexpress.com/hiexfulton


Doug Wolfberg 

Doug Wolfberg is an attorney and founding partner of 

Page, Wolfberg & Wirth (PWW).  PWW represents private, 

public and non-profit EMS organizations, as well as billing 

companies, software manufacturers and others that 

serve the nation’s ambulance industry.   He has been 

involved in EMS for more than 30 years, becoming an 

EMT at age 16 — and his entire professional life since 

then has been dedicated to EMS.  He was also an EMS 

instructor, and served as an EMS administrator at the 

c o u n t y ,  r e g i o n a l , 

statewide and Federal 

levels, including the Unit-

ed States Department of 

Health and Human Ser-

vices. His engaging and 

humorous presentation 

style has been featured 

at EMS conferences nationwide.  Doug is a Certified  

Ambulance Coder (CAC) and a founder of the National 

Academy of Ambulance Coding (NAAC).  A prolific EMS 

writer, Doug has authored hundreds of articles and col-

umns, and he is an author, co-author or contributor for 

many of the industry’s leading textbooks.   

Doug is a graduate of Penn State University and Widener 

University School of Law, where he received his law 

degree with high honors, graduating magna cum laude. 

He holds academic appointments as faculty at the Widen-

er University School of Law and the University of Pitts-

burgh.  When not working as an attorney, consultant or 

educator, Doug is an avid bicyclist, and plays guitar in a 

Harrisburg, PA area rock band.   

Documentation Skills Workshop  

This program is an interactive, fast-paced, comprehen-

sive and in-depth documentation training workshop for 

EMS providers of all lev-

els.  It covers essential 

documentation issues from 

the clinical, operational, 

legal, financial and compli-

ance perspectives.  This 

program builds critical 

skills among EMS providers in writing effective patient 

care reports that will withstand legal scrutiny, support 

prompt and accurate billing decisions, and support your 

organization in a billing audit.  Actual charts are used to 

give participants an opportunity to immediately apply the 

skills taught in this vital seminar.  Areas covered include 

the uses of EMS documentation in court cases, docu-

menting patient consent and refusals, effective charting 

formats, effectively documenting special situations such 

as “do not resuscitate” and hospital bypass/diversion 

orders, and understanding the impact of medical neces-

sity and billing rules on both emergency and non-

emergency documentation.  The following topics will be 

covered in this program:  Documentation Frame-

work:  Understanding the Legal System, Documentation 

Fundamentals, Special Situations for EMS Documentation, 

Privacy, Security and Confidentiality in EMS Documenta-

tion, Documentation and Reimbursement and Electronic 

Documentation Issues.  This seminar is consistently 

rated as one of the best EMS law seminars in the United 

States. 
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Callaway County EMS 

The fee for this course is $100.00 and includes lunch. 

This course is approved for Missouri EMS CEUs by Calla-

way County EMS Training Entity # 02703T3 and for Certi-

fied Ambulance Coder CEUs by the National Academy of 

Ambulance Coding. 

Registration 

Name______________________________________________ 

Address____________________________________________ 

City_______________________ State_______ Zip_________ 

Telephone__________________________________________ 

Agency____________________________________________ 

____EMT-B   ____EMT-P    License #____________________ 

____ Certified Ambulance Coder 

Method of Payment 

____Cash   ____Check #__________     ____MC    ____Visa 

CC Number_________________________________________ 

Name of Card Holder_________________________________ 

Exp Date___________________  Security Code___________ 

 


